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Silver Linings in a Mid-COVID-19 World
Our most recent member survey, conducted in collaboration with 18 other state 
CPA associations, showed that two-thirds of CTCPA respondents were running 
office operations remotely, and many of you have told us that this will be the plan 
for some time to come. This new virtual workplace has brought up many ques-
tions: How can I best be a productive virtual employee? How can I manage my 
team from a distance? How do I juggle family and cooking more meals at home 
and grocery shopping trips that take twice as long as they used to?  

For many of us, we have had to adjust to a life where work is at home and home 
is at work and there is no clear line between the two. While a commute wasn’t 
often the most exciting part of the day, it did help to draw a clear line between two 
different parts of life. 

One silver lining through all this is that we have technology available to us today 
that would have made continuing many of our programs and activities impossible 
just a few years ago. Our CTCPA committee meeting attendance is at an all-
time high since we switched to virtual meetings. Our Annual Meeting drew more 
people online this year than it did in-person last year. So many members have 
reached out to tell us that they love the opportunity to connect with colleagues and 
gain information without needing to spend time on travel. 

The benefits of virtual meetings are many. But how can we counteract some of the 
pitfalls that come with this increased time spent online? What is it about attending 
Zoom meetings that, while efficient in that they can be accessed with the click of 
a button, can leave us feeling so tired by the end of the day?  

I’ve been reading quite a bit about this new issue, commonly referred to as “Zoom 
fatigue,” and I have been trying to implement some of the suggestions I’ve seen. 
Take some of your online meetings on your phone so you can walk outside. Give 
yourself permission to turn off your camera for a break and just participate via 
audio sometimes. Go “old school” and write up your meeting notes with a pencil 
and paper. 

We here at the CTCPA have been working hard to bring you advice and tools to 
make the challenges of working in a virtual world a little easier, from our Tech-
nology Breakfast Roundtables where you can tune in to ask questions and get 
advice from the experts on working in the cloud and connecting online (see the 
upcoming listing on page 12) to free programs such as “Tools to Manage Yourself 
and Your Team During These Virtual Times.”

And while there are so many challenges, I hope you have been able to find some 
personal silver linings as well. I, for one, am cooking homemade meals far more 
than I have in years. My family sits down together at the dinner table almost every 
night instead of passing food to the back of the car on the way to gymnastics prac-
tice and soccer games. And I learned a lot about multiplying fractions as I helped 
my son round out his last couple months of fourth grade. 

We will continue to seek out ways to help you work smarter, leverage technology, 
and take care of not only your professional duties but your personal well-being 
and mental health. We are truly here for you as we move forward.

Editor’s Note
+  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  
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First-Ever Virtual Annual 
Meeting a Celebration of 
Strength and Community

Congratulations, Award Recipients!
In addition to our 50-Year Members, the following were honored at the Annual Meeting:

Alan Clavette  
Clavette & Company LLC

Noelle Taddei 
Central Connecticut State University

Mark Zampino 
Longtime CTCPA Public Affairs Director

Meritorious Service Award Jack Brooks Leadership Award Honorary Membership

Nearly 250 members came together to celebrate our 
strong, vibrant, and supportive community and the indi-
viduals who make it great at CTCPA’s first-ever virtual 
Annual Meeting.

Thank you to our outgoing leaders including 2019-2020 
President Dennis Cole of Beers, Hamerman, Cohen & 
Burger as well as incoming leaders including new Presi-
dent Marie Benedetto of Innovative Business Solutions 
and the 2020-2021 Board of Directors and Advisory 
Council members. Thank you all for being an integral 
part of our past and a vital part of our future. (View our 
new leaders at www.ctcpas.org/leadership.)

Keynote speaker, Connecticut’s own Tracey Golden  
of Deloitte, newly elected AICPA Chair, discussed how 
technology is reshaping the accounting profession and 
how the profession is reimagining the services it pro-
vides to remain the trusted advisors clients and busi-
nesses need to navigate a complex, rapidly changing 
business environment.

We could not accomplish our goals without our spon-
sors. Their generous support make this and programs 
like it possible.
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From the Executive Director 
 

Rising to the Challenge
We’ve all had to rise to challenges in the past several 
months. It feels as though everyday life is a bit more 

of a juggling act than it once was. Even if you made a relatively smooth 
transition to working in a more virtual environment, things might have 
changed at home. If things are still steady on the homefront, maybe you 
had some big shake-ups in your professional life. 

Understanding that the world was changing, we here at the CTCPA had 
already moved to the cloud and Office 365 more than a year ago. This 
made the transition from physical office to virtual team fairly seamless; we 
were up-and-running in our Teams staff meeting less than 12 hours after 
we shut down the physical office. That’s not to say that things were easy. 
We, like you, have had many lessons learned and bumps along the road, 
but we are committed to keep moving forward with you. 

I keep hearing people talk about the “new normal,” and quite frankly, I 
don’t think that there will be a “normal” for a long time. Our professional 
landscape was changing at a rapid pace before, and the current situation 
has only exacerbated that. 

Where there are challenges, there are opportunities, and we’ve seen 
our members taking great advantage of many. Whether your business 
is holding steady or morphing everyday, we’re hearing about how 
you’re expanding advisory services, creating new ways to support your 
businesses and your employees, and finding unique ways to deliver value 
to your customers or clients. 

Our Diversity, Equity, and Inclusion Initiative, started last year by co-chairs 
Shanita Booker and Cynthia Calderón of CohnReznick, continues to 
seek ways to bring members opportunities for an open dialog. See our 
Diversity Hub at www.ctcpas.org/Diversity for the latest news, resources, 
and activity from this important group. 

We’ve seen a large increase in engagement in almost all of our 
committee meetings and online programs, given the ease of attending 
virtual meetings. We will continue to bring you livestream, webinar, and 
on-demand programs, with new ones being added every day, to deliver 
the education you need in the form that works best for you. 

We have greatly ramped up our advocacy efforts on a state and federal 
level in the past several years; this is another area where we expect to 
increase our activity as change continues to accelerate.  

You may have noticed an increase in our member communications as 
we work to get you the information you need the moment it is available. 
Thank you to everyone who has reached out to voice your appreciation 
on this front. 

I cannot tell you how much I value your support as our association and 
the profession continue to serve as leaders in the business community. 
We will be here with you every step of the way as we move forward. 

As always, if you need anything, please don’t hesitate to reach out. 

Best,

Bonnie Stewart, Executive Director

Resources to help 
you move forward.

Continuing the dialogue about 
diversity, equity, and inclusion.

Our Diversity, Equity, and Inclusion Initiative, 
started last year by co-chairs Shanita Booker 
and Cynthia Calderón of CohnReznick, con-
tinues to bring members news, information, 
and opportunities to connect and create an 
ongoing dialogue. See the latest from that 
group and access resources for yourself and 
your company at www.ctcpas.org/Diversity. 

Reworked schedule to address  
Connecticut’s CPE deadline 
extension to December 31. 

The Connecticut State Board of Accountancy 
has extended the CPE credit deadline until 
December 31, 2020. Accordingly, we have 
reworked our schedule to ensure you have  
a selection of programs through the end of 
the year that will address time and learning 
demands. 

Webinars and livestream  
programs to move forward in  
a rapidly changing world.

We have added hundreds of webinars and 
special programs to address how to set up 
and streamline a virtual office, employment, 
regulatory and compliance issues, banking 
and loans, and other issues your company, 
clients, and customers need in today’s  
environment.

Digital opportunities to connect 
with peers through member groups 
and their online communities.

You can still take advantage of the network-
ing and idea-sharing you’ve come to expect 
from the CTCPA. Many of our committee 
members have told us they prefer meeting 
online, and each group also has an accom-
panying online community.  

Join member groups at www.ctcpas.org/
groups. 
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Joel Altobello  
Square10 Solutions LLC

Lawrence W. Baldyga  
Lawrence W. Baldyga & Co., P.C.

John A. Barbosa Jr.  
John A. Barbosa Jr., CPA

Marie L. Benedetto  
Innovative Business Solutions

Kyle S. Biddick  
Adams Samartino & Co. P.C.

Tammy L. Burrell
Tomasella, Schlitter & Burrel P.C.

Paul A. Caiafa
Caiafa & Company, LLC

Sandra D. Callanan
CironeFriedberg, LLP

Girish Chokshi 
Chokshi, Mund, Raczkowski, PC

Anthony W. Cirone Jr.
CironeFriedberg, LLP

Alan J. Clavette
Clavette & Company, LLC

Sean M. Donovan
Sean M. Donovan, CPA

Ellen M. Essman
Ellen M. Essman, CPA

Louis W. Figliuzzi
Louis W. Figliuzzi

Charles J. Frago
Wolf and Company P.C.

Joseph A. Greco
Better Books, Ltd.

Joseph J. Hanggi Jr.
Hanggi & Company CPAs, LLC

Timothy P. Hedley 
Fordham University, KPMG 
(retired)  

Milton B. Ignatius III
Milton B. Ignatius, CPA

Michael P. Jodon
CironeFriedberg, LLP

Michael P. Jordan
Andersen

Daniel R. Kaufman
Nathan Accounting Group

Bradley D. Kronstat
Kron Consulting

Edward Lemkin 
Edward Lemkin, CPA

Justin M. Liskiewicz 
Justin M. Liskiewicz CPA LLC

Frank M. Loehmann Jr. 

Michael G. Maksymiw Jr.
Marcum LLP

Robert Stephen Matfess 
Robert Matfess & Co., P.C.

David Moseman
CironeFriedberg, LLP

Sheila S. Moses
Moses Tax Group, P.C.

David C. Mulhall
LPL Financial Services

Richard J. Papscoe Jr.
Weiss, Papscoe & Co. LLC

Dawn R. Parker 
Dawn R. Parker, CPA  
& Associates

Katherine M. Patnaude 
PKF O’Connor Davies, LLP

Richard W. Paukner
Richard Paukner &  
Associates LLC

William R. Peck 
William R. Peck, CPA

Teresa S. Polley 

Edward J. Przybysz
Edward J. Przybysz, CPA

Brian P. Reilly
Travelers

Steven J. Samela
Steven J. Samela, CPA

Robert E. Sampieri
Robert E. Sampieri, CPA

Robert J. Schless
CironeFriedberg, LLP

Teja N. Shariff
Shariff & Company

John D. Shaw
Mason, DiMarco & Shaw, P.C.

Jay Bryan Sheehy
Kamco Supply Corporation  
of New England

Jeffrey C. Solomon
Marcum LLP

William D. Stout 
University of Louisville

Sarah Stover
Edwin R. Muenzner, CPA

Brian Andrew Sutton
Brian A. Sutton, P.C.

Francis X. Tirelli 
Finaxstrure Associates LLC

Tracey P. Toner  
Moses Tax Group, P.C.

Michele M. Torres
Global Atlantic Financial 
Group

Pamela Walsh Torsiello 
Pamela Walsh Torsiello, CPA

William H. Van Alstyne
CironeFriedberg, LLP

Robert A. Vance
Robert A. Vance, CPA

James S. Viola 

Ralph A. Volpe III
RSM US LLP

Katherine L. White
Moses Tax Group, P.C.

Mark M. Wynnick
Weinshel, Wynnick  
& Associates, LLC

Karen L. Zeilnhofer
Deloitte

David M. Zieff
CironeFriedberg, LLP

New This Year: Premier Membership
In response to member requests, we have provided 
an option to add $100 or more to your membership 
dues amount to support the CTCPA as we move for-
ward together. Premier Membership subscribers will 
receive company/individual name recognition in our 
publications and on our website.

Want to learn more?  
Visit www.ctcpas.org/premiermembership.

Thank you to these Premier Members (as of June 15, 2020) for their  
commitment to help CTCPA stay strong today and into the future. 

Thank You, CTCPA Premier Members!
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CPA Evolution Project Continues with  
Proposed Changes to CPA Exam,  
Educational Requirements for Initial Licensure

The National Association of State 
Boards of Accountancy (NASBA) 
Eastern Regional Meeting, held 

virtually this spring, covered sev-
eral issues – most notably the CPA  
Evolution Project. 

NASBA, in partnership with the AICPA, 
has spent almost two years gathering 
input from around 3,000 individuals 
(including the CTCPA Board of Direc-
tors, Advisory Council, and Educators 
Group) to set a plan in place.  

Proposed Changes to the  
CPA Exam

Today’s and tomorrow’s CPAs must be 
ready to adapt to the ongoing chang-
es in the world and the accounting 
profession. Students who are enter-
ing the field must be prepared with 
the skills they need to thrive in their 
work environment. Surveys conducted 
throughout college campuses yielded 
important information concerning both 
student and educator opinions. While 
a majority of those surveyed were in 
favor of the evolution, they requested 
that NASBA keep them updated and 
provide the necessary resources to 
make this change possible. 

The proposed CPA Exam will follow the 
core + discipline model. Each student 
will need to master the core and then 
test their expertise in one additional 
discipline.  Regardless of chosen dis-
cipline, this model leads to full CPA li-
censure, with rights and privileges con-
sistent with any other CPA. A discipline 
selected for testing would not mean the 
CPA is limited to that practice area. 

Research into how these exam modi-
fications might affect the pipeline and 
student interest in sitting for the CPA 
Exam showed that 91% of rising juniors 
and senior have already chosen an 
area of focus, making this exam model 
desirable to candidates. 

These changes will require seven states 
(including Connecticut) to modify the 
specificity of the sections required on 
the CPA Exam. We are already work-
ing with the Connecticut State Board of 
Accountancy to modify the Connecticut 
regulations.

Please check our website for updates 
on this matter and others addressed at 
the June Connecticut State Board of 
Accountancy meeting. 

Proposed Changes to  
Educational Requirements

As part of the CPA Evolution initiative, 
NASBA and AICPA leadership recom-
mended that the UAA Model Rules 
around educational requirements for 
licensure be updated to create more 
consistency and flexibility. Those 
changes are currently exposed for pub-
lic comment. The proposed Model Rule 
changes would:

• Align the UAA Model Rules with what 
many state boards of accountancy 
are already requiring today.  

• Recognize the large role technology 
plays in the CPA profession today. 

• Help students in their pursuit of 
150 credit hours by expanding the 
number of credit hours that can be 
earned through internships; the max-
imum number of elective internship 
hours would be increased from six 
to nine.     
 

• Clarify the role that accreditation 
plays when a state board of ac-
countancy is reviewing a candidate’s  
transcript.

 
The Exposure Draft is available at  
www.evolutionofcpa.org, and com-
ments can be submitted via email to  
uaacomments@nasba.org until August 
31, 2020. 

On May 20, 2020, the AICPA Govern-
ing Council voted in support of advanc-
ing the CPA Evolution initiative; the 
NASBA Board of Directors will con-
sider a vote at their July 2020 meeting. 
The new exam is targeted to launch in  
January 2024. 

Learn more and read FAQs at www.
evolutionofcpa.org. 

The proposed CPA Exam will follow the core + discipline model. Each student will need to master the 
core and then test their expertise in one additional discipline. When the student passes four sections 
(three core + one discipline), their exam will be complete.

By Alyssa Boerenko, CTCPA
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Employers Eligible to Apply 
for 90-Day Extension of Sexual 
Harassment Training Require-
ments for New Employees

In response to the coronavirus pan-
demic, the Connecticut Commission 
on Human Rights and Opportunities 
(CHRO) announced it will allow em-
ployers to apply for a 90-day extension 
to complete the new sexual harass-
ment training requirements for em-
ployees hired after October 1, 2019. 
If the extension is granted, employers 
will need to train employees hired after 
October 1, 2019 within nine months of 
their hire date instead of six months. 

Employers must send a request to 
CHRO.questions@ct.gov explaining 
why they were unable to complete the 
training requirement for those affected 
employees due to current COVID-19 re-
strictions. Examples may include “lack of 
access to technology including comput-
er/the internet, illness of the employee, 
or other unforeseeable circumstances.”

This new guidance does not impact 
training requirements for employees 
hired before October 1, 2019, which 
must still be completed on or before 
October 1, 2020.

Delayed Connecticut  
Retirement Security Authority 
(CRSA) Says it Hopes to  
Launch Delayed Program  
Before Year-End

The Connecticut Retirement Security 
Authority (CRSA) has selected Sum-
day, a subsidiary of BNY Mellon, to act 
as the program’s administrator.

The CRSA is responsible for imple-
menting a program to provide private-
sector employees with retirement sav-
ings accounts if they currently lack 
access to one through their employer. 
Private sector employers (whether for-
profit or not-for-profit) with five or more 
employees that do not provide a work-
place-based retirement plan will need 

to offer automatic or elective payroll 
reduction contributions from their em-
ployees’ regular payroll and remit the 
funds to the program.

Comptroller Kevin Lembo was recent-
ly named the chair of the Authority by 
Governor Ned Lamont after the CRSA 
ran out of funds and needed to lay off 
its executive director.

Although the plan was intended to be 
run without taxpayer money, Governor 
Lamont has provided funds to the Of-
fice of the State Comptroller to hire per-
sonnel to run the program. Approved 
by the legislature in 2016 with an antici-
pated 2018 launch date, the program 
has experienced several issues with 
staffing, funding, and legal problems. 

The CRSA says it anticipates the pro-
gram will launch before the end of the 
year.

Connecticut Employer Updates

paid advertisement 



CTCPA provides many extraordinary benefits to 
its members. A small selection of these benefits 
includes professional headshots, technical help 
from fellow CPAs, the ability to easily track your 
CPE credits, receiving professional alerts and 
breaking news, finding professional networking 
opportunities, and obtaining special discounts on 

high-quality and reasonably priced professional development. 

In addition, the CTCPA is motivated to ensure the future of the profes-
sion by working to get CPAs the praise they deserve, fighting count-
less unseen legislative battles, and helping to ensure that we have an 
influence at the national level.  

These and other benefits (many listed on the page at right) are won-
derful, making membership worthwhile. However, the CTCPA has 
so much more to offer the engaged member. As chair of the CTCPA 
Membership Committee, I am asking that you become an engaged 
member: a member who gets the most out of membership by making 
an active commitment to your career, your fellow accounting profes-
sionals, and the profession. 

When I speak to very active members, they tell me about the many 
fulfilling activities at the CTCPA.  The benefit I hear lauded most often 
is committee membership.  CTCPA boasts more than two dozen com-
mittees, offering a wonderful way to network with like-minded people 
and get answers to complex problems and scenarios, not to mention 
providing you with the opportunity to offer up your own expertise to 
other professionals. 

Our committees cover many fields of interest, including accounting, 
auditing and financial reporting, diversity and inclusion, trusts and 
estates, technology and employee benefits (you can see a complete 
listing of committees and groups on page 13 of this issue). If you are 
a recent graduate or new to the profession, we have a vibrant New 
and Young Professionals Group, which addresses the skills needed 
to become a successful leader and also gives you the opportunity to 
engage in some terrific community outreach. 

Of course, you can join the Membership Committee, where we re-
cruit new members, help them engage with the CTCPA, and work to 
ensure that membership is a rewarding experience. To learn more or 
join the group, please reach out to New Member and Special Project 
Manager Alicia Strong at alicias@ctcpas.org. 

In socially distanced times, our committees are still as relevant as 
ever.  Each group has an accompanying private online community 
where you can share information, ask questions, and get advice. 
Groups also haven’t missed a beat when it comes to meeting virtually – 
transitioning from a remote participation option to completely virtual 
meetings for the time being. 

Joining a committee is easy. Take the first step by getting on the CTC-
PA website at www.ctcpas.org/groups, finding the committee or group 
of interest to you, and clicking on “Join This Group.”  Not only will you 
promote and expand upon your areas of interest, the CTCPA, and the 
CPA profession, you will have fun.

Why You Should be an  
Engaged Member
 
By Timothy Hedley, CTCPA Treasurer, Fordham University, KPMG (retired)

Check out these new  
volunteer opportunities!

We’re seeking members to join 
advisory task forces to explore  
potential member groups.

Our Advisory Council and Board of Directors 
are seeking volunteers to serve on several ad-
visory task forces to investigate the best ways 
to bring members together and help guide our 
association into the future. Participation in 
these advisory task forces and any resulting 
new interest groups will be available remotely 
as well as in-person. 

If you or someone on your team would be 
a good fit to help us determine need, top-
ics, and the best structure for these potential 
groups, please reach out to Bonnie Stewart at  
bonnies@ctcpas.org. 

Small Business
Members have asked for a group to help ad-
dress management matters specific to small 
businesses – both the businesses where our 
members themselves work as well as public ac-
countants seeking to advise their clients. This 
group would address several of the top issues 
identified in our recent benchmarking survey of 
Connecticut business professionals including 
keeping up with state and federal regulations, 
adopting new technologies, finding new clients, 
and recruiting and retaining workers.  

Managing Partners/Management  
of an Accounting Practice
This group will bring together firm manag-
ing partners and other leaders to share ideas 
and learn together as we build the CPA firm 
of tomorrow – including growing or sustaining 
an accounting practice, staffing and workload 
management in a rapidly changing world, bill-
ing structures, and integrating new technology. 

Emerging Technologies
One major goal identified during our extensive 
Strategic Planning Initiative was to increase in-
vestments in emerging technology and tools. 
We’re working to put together a pilot Emerging 
Technology (blockchain, AI, robotics in finance) 
Group to connect members with this area of 
interest/expertise and to help bring their knowl-
edge to the general membership.

www.ctcpas.org   10



Get Engaged • Get Connected

Keep on top of emerging 
issues from technology and 
the economy to the latest 
compliance developments. 

Engage in in-depth conversations and 
hear from experts on a wide range of  
topics important to your organization – 
data analytics, robotics in finance, block-
chain, financial reporting, compliance, 
labor and employment issues, and more.

Take advantage of specialized 
professional development  
for you and your team.  

Our new conferences and programs will 
keep you in-the-know on technology,  
regulations, and trends. We’re also  
developing skill-level-based curriculums  
that will help you easily match educational 
opportunities with the professional  
development needs of your team.

Build connections with  
regulators, agency leaders, 
and policymakers.

We’re well-connected, and we make sure 
our members are, too.  From DRS, DOL, 
and the State Board of Accountancy to 
OPM, DECD, and more – we’re here to 
help you get the answers you need.

Stay in-the-know and get  
involved in developments  
at the State Capitol. 

Our Capitol Corner updates help you stay  
in-the-know and get involved on issues  
that affect your business at the State  
Capitol, state agencies, and accounting  
standards boards.

Connect with other business 
professionals through joint  
programs and events.  

Form meaningful relationships and help 
your business grow and thrive. Our diverse 
membership includes about half professionals 
at businesses and half in public accounting. 
Our joint programs connect you with other 
professionals including attorneys, bankers, 
engineers, architects, and more.

Ask questions and swap 
knowledge in our private  
online community.   

We have 20+ groups to help you get feed-
back from peers on a tricky compliance 
question, see how others are interpreting 
the latest guidance, connect with members 
in different practice areas, and more.

Learn and have fun at our 
specialized diversity, young 
professionals, and industry-
specific events. 

From educational breakfasts to business 
chemistry training to even laser tag and 
zip-lining, our specialized programs offer 
something for everyone.

Make connections at  
meetings that come to  
you across the state. 

We bring the networking and professional  
development opportunities to you – from 
our Fairfield and Southeastern Connecticut 
chapters to our free CONNection  
educational series in Torrington and 
Easton to our popular Regional  
Professional Updates spanning the state.

Use technology to expand 
the conversation with  
virtual meetings. 

We’ve invested in technology to greatly 
expand your ability to participate in  
committee meetings, group discussions, 
and professional development programs 
virtually from wherever you are.

Looking for leadership  
opportunities? Explore all  
the ways you can step up.  

Chair a committee, talk to students about 
the profession, run a charity drive, connect 
with a nonprofit seeking a board member, 
serve on our Advisory Council and, maybe 
someday, our Board of Directors. 

“The CTCPA Federal Tax  
Committee is a great resource.  

We discuss ideas and information 
related to current issues we are 
faced with in our ever-changing 

profession, in real time.  

Regardless of your experience 
level, the information shared  

in our meetings will be  
beneficial to you.”

Ralph Anderson
Federal Income Tax Committee Chair, 

Advisory Council Member 
Beers, Hamerman, Cohen & Burger
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“My involvement in the CTCPA 
has given me access to leaders in  
the accounting profession. I am 
inspired by them and aspire to 
be like them. The CTCPA has 

provided me with a platform and 
leadership opportunities. 

As co-chair of the Diversity,  
Equity, and Inclusion Initiative, 
our goal is to plan events and 
programming that foster an  

environment that is educated and 
stands united against unconscious 

bias and inequities. If you are  
motivated to make a change, 

please participate in our events 
or join our group.”

Cynthia R. Calderón
Diversity, Equity, and Inclusion Initiative 

Co-Chair, Advisory Council Member  
CohnReznick
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VIRTUAL 
Member Programs
Have questions or want to learn more? Contact 
Cindy Panioto • cindyp@ctcpas.org • 860-258-0213.

Register	and	find	more	at	www.ctcpas.org/membermeetings.

Engage. Connect. Progress.

Livestream vs. Virtual:   
What’s the difference?

Livestream meetings and programs feature a  
presentation you listen to and learn from; you may  
ask questions through the chat function at any time 
and the speaker will respond, and there may be  
some opportunity for dialogue among attendees. 

Virtual meetings are more interactive opportunities 
to get together with your peers and brainstorm, share 
ideas, and get answers and advice.

Livestream 
CONNection Meetings 
8:30-10:30 a.m.  •  CPE Credits: 2  •  Free

We’ve combined our free regional educational series to online 
programs featuring breaking professional, regulatory, and  
economic topics.

POAs and Estate Planning in Today’s Environment: 
Helping Clients (and Yourself!) Protect Family and 
Finances
Thursday, July 23
 

Speaker: Attorney Lynda Lee Arnold,  
Partner – Czepiga, Pope, Daly

Everyone, both young and old, needs an estate plan. It 
protects assets not just after you die, but during your life as 
well. We’ll cover wills and trusts and the difference between 
the two, powers of attorney, and healthcare directives.

Investing in the Coronavirus Stock Market
Thursday, August 20
 

Speaker: Julie Jason, JD, LLM, President and Founder – 
Jackson, Grant Investment Advisers, Inc.

We’ve seen some of the most volatile trading days in history 
this year; 2020 made records in the S&P 500. The biggest 
question investors are asking today is “what lies ahead?” 
The secret to dealing with volatile markets is laying a foun-
dation for making decisions in uncertain times and situations. 
Julie will discuss what every worried investor needs to know 
about the coronavirus market and beyond.  

State of the State and Profession  
Six Months into COVID-19
Friday, September 18
 

Speaker: Bonnie Stewart – Executive Director, CTCPA

Get a comprehensive update on how the state’s phased 
reopening has gone and how businesses are operating in 
this “new normal.”

All of our in-person programs have been moved to an online format. We are pleased to offer the same high-quality meet-
ings and programs you’ve come to expect from the CTCPA virtually. We will resume in-person programming when it is 
safe to do so and look forward to seeing you then.

Virtual Meetings 
Technology Breakfast Roundtables 
8:00 a.m. 

 

You’ll need to provide your own breakfast for these  
interactive virtual roundtables! The Technology Committee  
is here to help all members with virtual work, online  
software, and anything else you’re dealing with technology-
wise. Bring your questions for these informal discussions. 

Thursday, July 16 – A Discussion of Tax Software 
Thursday, August 20 – Teams vs. Zoom vs. Google Meets 
Wednesday, September 16 – Topic coming soon
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Livestream 
The Ins and Outs of Buying a Home 
Tuesday, July 7 •  12:30-1:30 p.m.  •  Free
 

Our panel of experts will discuss the most effective way 
to navigate the course of buying a home. You’ll get an-
swers to your questions such as what should a realtor do 
for you, when is it in your best interest to have your own 
attorney, and how to find a financial institution and work 
with a mortgage professional.



Committees and Groups

Accounting, Auditing, &  
Financial Reporting Committee 
Discuss exposure drafts and enhance 
relationships with standard-setters.
Contact: Cindy Panioto • cindyp@ctcpas.org

Financial Institutions  
Committee 
Share trends, regulatory and legislative 
developments, and new pronouncements.
Contact: Bonnie Stewart • bonnies@ctcpas.org

Investment Committee
Oversee the CTCPA’s investment portfo-
lio and report to the Board of Directors.  
Contact: Julie McNeal • juliem@ctcpas.org

Membership Committee
Recruit new members and ensure that  
membership is a rewarding experience.  
Contact: Alicia Strong • alicias@ctcpas.org

CFO/Controller Roundtable
Collaborate on topics from lean to 
streamlining	accounting	offices	and	more.
Contact: Liz Frazza • lizf@ctcpas.org

Golf Committee
Support Accounting Scholarship  
Foundation scholarships/grants by  
helping plan our annual golf tournament. 
Contact: Liz Frazza • lizf@ctcpas.org

Not-for-Profit Organizations  
Committee
Focus on accounting, taxation, and  
financial	reporting	for	not-for-profits. 
Contact: Cindy Panioto • cindyp@ctcpas.org

Educators FOOD Group
Discuss hot topics in this candid,  
conversational “For Our Own  
Development” (FOOD) group. 
Contact: Bonnie Stewart • bonnies@ctcpas.org

Diversity, Equity,  and Inclusion 
Initiative
Promote diversity and inclusion within  
the profession and at our organizations.  
Contact: Cindy Panioto • cindyp@ctcpas.org

Southeastern CT Chapter
These networking and educational 
meetings are held in locations across 
Southeastern Connecticut.   
Contact: Bonnie Stewart • bonnies@ctcpas.org

Employee Benefit Plans  
Committee
Discuss	issues	affecting	benefit	plans,	
program audits, and employers. 
Contact: Lisa Bugryn • lisab@ctcpas.org

State Taxation Committee
Navigate the regulatory and legislative 
aspects of Connecticut tax compliance 
and connect with elected leaders. 
Contact: Bonnie Stewart • bonnies@ctcpas.org

Fairfield County Chapter
Meet for networking and education  
in	Fairfield	County	locations.	 
Contact: Cindy Panioto • cindyp@ctcpas.org

Peer Review Committee
Stay ahead of changing standards and 
explore the peer review market niche. 
Membership by CTCPA presidential appointment. 
Contact: Julie McNeal • juliem@ctcpas.org

Professional Ethics
Investigate ethics complaints and main-
tain the Code of Professional Conduct. 
Membership by CTCPA presidential appointment. 
Contact: Julie McNeal • juliem@ctcpas.org

Technology Committee
Ask and answer questions at our 
monthly breakfast roundtables. 
Contact: Cindy Panioto • cindyp@ctcpas.org

Valuation, Forensic, &  
Litigation Support Group
Connect with other experts on 
legal considerations, witness reports, 
testimony, and more. 
Contact: Liz Frazza • lizf@ctcpas.org

New & Young Professionals  
Cabinets (Hartford/Fairfield)
Plan programs and volunteer opportuni-
ties for members aged 35 and younger.  
Contact: Alicia Strong • alicias@ctcpas.org

You can still take advantage of the networking and idea-sharing you’ve come to expect from the 
CTCPA. Many of our committees and roundtables were already offering online meeting partici-
pation and continue to do so, and each group also has an accompanying online community. 

Join	groups	and	find	upcoming	meetings	at www.ctcpas.org/groups.

Governmental Accounting  
& Auditing Committee
Talk FASB, GASB, and single audits with 
public sector and audit professionals. 
Contact: Lisa Bugryn • lisab@ctcpas.org

C   nnect
C   nnect

Participate via email! 
 

Once you have logged in and 
joined the groups that interest you, 
you’ll	be	notified	of	all	new	group	
discussions via email. You can even 
respond to conversations right 
from your email inbox on your 
desktop or mobile device. 
 
You	can	set	your	notification	
settings for immediately, daily, or 
weekly digest for each group.

CTCPA Connect is an online 
member community that  

allows you to ask and respond  
to questions, collaborate,  

and share with fellow  
members online.   

Login at www.ctcpas.org/connect 
to join a group and start the  

conversation.  If you’re already a 
member of a CTCPA group, you 
are automatically a member of  

that group’s Connect community.  

To make sure you receive group 
notifications	via	email,	login	to	
www.ctcpas.org/connect and  
click on “My Account” to set  

your email preferences. 
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Finance Professionals in  
Industry Roundtable 
Explore regulatory, compliance, and  
management issues.
Contact: Bonnie Stewart • bonnies@ctcpas.org

www.ctcpas.org/connect

Federal Taxation Committee
Share ideas, issues, and best practices 
and build relationships with legislators 
and regulators.  
Contact: Cindy Panioto • cindyp@ctcpas.org
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In times like these, everyone wants to know what everyone else is doing. CTCPA has partnered with  
a renowned Connecticut economist, local sponsors, and other state CPA societies to bring you a series  
of benchmarking and response surveys to help you know what others are doing and where you stand. 
We’ve provided highlights of some of the survey reports below: please visit our website for a wealth  
of more data and analysis at www.ctcpas.org/surveys. 

Sponsored by:

CTCPA COVID-19 Response Survey of  
Connecticut Decision Makers (April 2020)
Never before has the Connecticut workplace been changed so drastically so quickly than 
by COVID-19, and decision makers have had to change the trajectory of their businesses 
almost instantly, in the face of ever-changing information. CTCPA reached out to decision-
makers in Connecticut’s companies and public practice firms to ask them to share their 
action, their concerns, and their day-to-day activities during these unprecedented times.

How concerned are you about the long-term  
health/sustainability of your company?

Not at all 
concerned
36%

Somewhat 
concerned

45%

Moderately 
concerned
14%

Extremely concerned  
5%

How much of your company operations  
are occurring remotely at present?

Other    
8% The majority  

of our work is 
happening  
remotely. 
32%

We are performing some 
work from home but 
with a good percentage 
still in the office.  
28%

We are working  
exclusively  

remotely. 
16%

We are still  
working in the 

office almost 
entirely. 

16%

View the complete survey reports at www.ctcpas.org/surveys.

CTCPA Releases Survey Series for Connecticut Businesses
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CTCPA Survey of Challenges Facing the Accounting  
Profession and Clients, and Possible Solutions (January 2020)
In early 2020, CTCPA engaged economist Pete Gioia of PGEcon, LLC to work on a new survey  
of members to build a snapshot of Connecticut’s accounting profession. The survey  
was in the field in January 2020 and gathered a great deal of information from nearly 500 
respondents in public practice, private industry, government, education, and nonprofits.  

Technology, regulation, and even politics are having enormous ramifications on all profes-
sions today. How are Connecticut accounting firms and companies surviving and thriving in 
today’s environment – and what are they (and their clients and customers) struggling with? 

Sponsored by the generous support of anonymous donors.

Finding new  
workers

Complying/ 
keeping up with new  

federal regulations
Complying/ 

keeping up with new  
state regulations

Finding new  
workers

Finding new clients

Adopting new  
technologies

52% 41%

47% 35%

41% 35%

Public practice: What are the top  
three challenges your firm is facing?

Do you talk to your clients  
about succession planning?

Business and Industry: What are the top  
three challenges your company is facing?

What type of succession do you expect  
the majority of your clients will use?

No (18%) Merger (4%) Other (3%)

Yes (82%)

Straight sale (49%)
Sale or transfer 
to family (44%)
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Pandemic Playbook:
How Can I Keep as Much Cash as  
Possible During These Turbulent Times?
By Gene Marks, CPA, The Marks Group

This current situation doesn’t change the fact 
that running a tight ship and managing your  
cash	flow	appropriately	is	always	a	challenge.		
Ask any business owner anytime and you’ll  
always hear the same problem: cash.  We’re  
always chasing cash. 

Even	businesses	that	are	profitable	are	challenged	
with managing their cash correctly.  A mistake 
could quickly become a huge problem. 

The smart business people I’ve met have done  
a good job at managing their cash over the  
years.  And sometimes what they do is not  
very traditional. But it works. So, to improve 
your	cash	flow,	here	are	a	few	things	to	do	 
that you may not have considered before.

Read your general ledger.

Your general ledger is the accounting records underlying all 
the transactions going on in your business. In effect, it’s your 
company’s diary. It’s telling you everything that’s happened, 
who it happened with and how much it happened for. You 
can easily print out your general ledger just by going into 
your accounting system (or asking your accountant). Do this 
monthly. Or at the very least, quarterly. 

For most small businesses, your general ledger printed out 
should be less than 50 pages. But it will make good reading. 
Go through it and learn – you’ll see payments made and 
expenses incurred that may raise questions. You’ll make 
notes and ask. You’ll wonder what this was for and why that 
was done. 

Everyone knows that successful managers are driven by 
data and that the devil’s always in the details. The best data 
you have is in your general ledger. So, take an hour out and 
re-familiarize yourself with what’s going on in your company. 
What you learn will impact your cash flow significantly.

Forecast.

No one likes surprises and the most profitable business 
owners I know avoid them as much as possible. One way 
they do this is by forecasting. This is not hard. Every quar-
ter, create a spreadsheet and start with your year-to-date 
income statement, which comes from your accounting sys-
tem. Then: forecast for the next two quarters. You can easily 
estimate your fixed costs like rent, overhead, utilities, sala-
ries, etc. And you hopefully have a good idea what your mar-
gins are for products (this doesn’t have to be exact). 

Next, look at your backlog for the next 60 days, talk to your 
sales manager, consider your pipeline and then make an 
estimate of sales for this period. Finally, figure in any big-
ticket unusual expenses (or receipts) that you may have dur-
ing this period: tax payments, equipment purchases, a new 
loan, etc. Put this all together and you’ve got a crystal ball. 

Now you know what’s coming over the next two months. 
You’re not going to eliminate all surprises but you’re reduc-
ing them and you’re looking ahead. The best cash managers 
know where their cash is going so they can conserve, allo-
cate and invest. A reliable 60-day forecast will have a great 
impact on the control you keep over your cash.

Pay your vendors early and twice a month.

Yes, early. Don’t listen to the pundits who tell you to use your 
vendors as financiers by extending your payment terms. 
Maybe during these tough times, it makes sense to do this 
for your larger suppliers. But just keep in mind that these 
people are critical partners. And you don’t treat a partner 
this way. Pay them early and you’ll be guaranteed the best 
service, the most attention and on-time delivery of products 
because they will consider you a good partner. If they offer 
discounts for early payments take them - it’s more profitable 
to use these discounts than what any bank will pay you in 
interest during these days of very low rates. 

And finally, take control of your cash by limiting check runs 
and vendor payments to just twice a month. I recommend the 
10th and 25th. Your vendors will adjust. And you will avoid 
seepage of money from an uncontrolled environment. Know-
ing what cash requirements you have for two monthly pay-
ments will make a difference in how you manage your cash.

1

2

3
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These are all actions you can and should be taking 
not only now but forever.  A situation like the  
coronavirus reminds us how important it is  
to	maximize	our	companies’	cash	flow.		More	 
importantly, it should be a wakeup call for us  
to being doing these things all the time.

Get invoices out faster.

Sure, you’re busy. You’ve got challenges. You’re running 
around. You finished the job. You shipped the product. You’re 
done with the service. But you’re not invoicing right away, are 
you? You’re sitting on the paperwork, waiting until the end of 
the week, holding it all off until your catch-up day. Wrong. Ev-
ery hour that you’re not invoicing for work done is costing you 
money. Money that’s still sitting in your customer’s bank ac-
count and not yours. You need to change this. 

Every day, have a process for getting invoices created, printed, 
approved and sent for every bit of work that was completed. 
Try to email them because it’s faster. Setup automatic invoicing 
in your accounting system for those customers that are on a 
recurring plan. When the invoice is sent, have someone in your 
office contact the customer just to confirm it made it to the right 
party and that it was scheduled for payment because, well ... 
you never know, right? That will get the clock rolling and ensure 
that payment comes to you quicker.

Embrace mobile and online payments.

If your business relies on sending people out in the field to do 
work, then you should also equip them with mobile payment 
technology like Square or PayPal. That way when the work is 
performed you no longer have to send an invoice and sit around 
waiting for collection. Your crew chief or salesperson can swipe 
the customer’s credit card and you get paid immediately. Yes, 
the transaction fees can be steep (2-3% in some cases). But 
when you compare with the time and expense required to col-
lect from those certain difficult-to-find customers the net cost 
may be very well worth it. 

The same goes even if you’re not at your customer’s location. 
Create an online invoice using products from Intuit, Xero or oth-
ers. That way you can email them a link to the invoice that has 
already been set up to receive a credit card online, significantly 
reducing your collection efforts.

Use alerts and other technologies.

Good accounting systems today have automatic alerts built in 
that you can use to let you know about things in advance. You 
can set an alert so that you’re getting an email when an invoice 
is coming due, when a quote has been outstanding for more 
than a few weeks or when inventory items are falling below 
safety levels. 

You want to operate your business by looking ahead, not react-
ing to surprises. The more you can jump on these problems be-
fore they become problems the less risk you have of bleeding 
cash while you’re waiting to collect from that customer, getting 
that deposit for that new job or holding off work (and delaying 
your billing) while you’re waiting for inventory to be re-ordered 
and received. Having an alert system will make a significant 
improvement to your cash flow. Going to the cloud will minimize 
your internal costs and provide a more budgetable monthly 
payment. A good Customer Relationship Management (CRM) 
system will also ensure that nothing falls through the cracks, 
particularly those customers who delay payment.

Have the right internal controls.

When do bookkeepers get caught stealing money? When 
they go on vacation. You must require vacations of every-
one. And control your check runs too – only do them twice 
a month (I recommend the 15th and 30th) and keep your 
checks in your safe. Get an outsider to do your bank recs. 

And most importantly, do the basics when it comes to your 
inventory – count it regularly and lock it up. These types of 
controls, as well as not allowing you or your senior manag-
ers to override approval levels, are instrumental to a well-run 
company and strong cash flow.

Collect faster.

I like a site called fundinggates.com to help with collection 
best practices. And use your CRM system. And make sure 
to employ those workflows. I wrote about these above. More 
importantly, get your money upfront – take advanced pay-
ments, sell blocks of time, take a deposit. This is the norm 
nowadays for most service businesses and can at the very 
least help cover your costs. 

Outsourcing your collection to a bookkeeper or someone on 
the outside will save you, as it did for me, much emotional 
heartache. Finally, get comfortable responding to some of 
the most common excuses like “I mailed you your check 
yesterday.” Growing a thick skin and knowing what to expect 
will help you collect money faster.

4
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Gene Marks, CPA is president and CEO 
of The Marks Group, an author, and a 
small business management columnist. 
Through his keynotes and breakout 
sessions, Gene helps business owners, 
executives, and managers understand 
the political, economic, and technologi-

cal trends that will affect their companies and – most im-
portantly – the actions they can take to continue to grow 
and profit. He has been featured at CTCPA events including 
our inaugural Business and Industry Conference and this 
spring’s program on “Moving Forward: Business Recovery 
and Growth Amid COVID-19.” This article is excerpted from 
the Small Business Pandemic Playbook, published by Right 
Networks, a cloud-enabled accounting technology solu-
tions for accounting and tax firms, independent accounting  
professionals, and small businesses. The company was  
recently named a 2020 CPA Practice Advisor Readers’ 
Choice Award recipient. Learn more about Right Networks 
at www.rightnetworks.com.
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I am writing this article as the country is 
slowly starting to go back to work and 
the COVID-19 cases are beginning 

to climb again. Though I cannot predict 
when the coronavirus will go away, I do 
not need to be a mystic to know we will 
see an unprecedented number of busi-
ness and marriage failures, bankrupt-
cies, and foreclosures once the COV-
ID-19 pandemic winds down.  

With so many business and relation-
ship failures will come the taxes owed 
to both the Internal Revenue Service 
and Connecticut Department of Rev-
enue Services.  Both taxing agencies 
are currently holding off on enforce-
ment activity during the pandemic, but 
that will not last long.  We will have an 
enormous number of taxpayers who 
need help, which is an opportunity to 
not only help your fellow taxpayer but 
also a business opportunity.

If you were unaware of the numbers, 
prior to the pandemic there were al-
ready more than 15 million taxpayers 
in the IRS Collection Division inventory, 
and the IRS had identified and planned 
to pursue more than seven million non-
filers.  These numbers are expected to 
go up significantly. In fact, the IRS is 
gearing up to attempt to handle what 
it views as the inevitable surge in IRS 
collection cases. Evidence of this is the 
IRS’s sudden increase of the stream-
lined installment agreement. 

The March 11th IRM procedural up-
date related to installment agreements 
was posted to the IRS FOIA library at 

https://www.irs.gov/pub/foia/ig/sbse/
sbse-05-0320-0413-redact-ouo.pdf.

A “streamlined installment agreement” 
is an agreement with the IRS that al-
lows a taxpayer to automatically get 
into the agreement without providing 
any financial back-up. The IRS has in-
creased this over the years, but not to 
the extent it has done now in response 
to COVID-19. The history of stream-
lined agreements for individual taxpay-
ers has been as follows:  

For the IRS to now allow anyone who 
owes $250,000 or less to simply go on-
line and arrange a payment plan with-
out back-up means they are expecting 
a massive tidal wave of cases. In addi-
tion to the expected increase in taxpay-
ers owing money to the IRS, the sheer 
number of non-filers the IRS will now 
be able to pursue has also increased 
with the folks who have come in seek-
ing their economic impact payment. 

The IRS website allowed non-filers to 
put their information in and effectively 
opt-in for the payment. This also means 
those same taxpayers have now opted-
in for audit and criminal investigation to 
pursue them.

Though the CARES Act offers help to 
businesses by allowing them to defer 
their payroll taxes for 2020 and repay 
them over the following two years, this 
assumes that the businesses will bounce 
back financially healthy and able to 

both maintain its payroll tax compliance 
and make up the nine-month deferral  
from 2020.  

As we have already seen, with bank-
ruptcies up 49% so far this year, the 
likelihood is many of these businesses 
will fail and/or be unable to repay the 
liability. Payroll tax and sales tax issues 
will become more widespread across 
the economy. With ballooning deficits, 

Year Terms for  
Field Collections

Terms for  
Campus Collections

Prior 2012 $25,000 over 60 months $25,000 over 60 months

2012 $50,000 over 72 months $50,000 over 72 months

2017-2019 $50,000 over 72 months $100,000 over 84 months

3/11/2020 $50,000 over 72 months $250,000 over CSED

After The Pandemic, Tax Issues Will be Rife 
Here’s How You Can Help Your Clients
Eric L. Green, Esq., Green & Sklarz LLC
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I think it is safe to assume that the tax 
collection agencies will not be able to 
maintain their now warm and friendly 
attitude about these unpaid taxes.

Innocent spouse claims will also surge 
given the high incidence of divorce, 
and so the need for tax practitioners 
who can help navigate these treacher-
ous tax waters will be in ever greater 
demand.  You can help your clients by 
taking some very basic, simple steps 
upfront to minimize the damage they 
have done and put them in the best 
spot possible to resolve their tax debt 
as painlessly as possible.

The first thing you should always do is 
help the client to get into tax compli-
ance. Federal tax compliance is defined 
as filing the returns due and owing for 
the last six years  [IRM 1.2.1.6.18 (5), 
Policy Statement 5-133] and making 
their current tax payments. Without tax 
compliance, there is no deal with either 
the IRS or Connecticut DRS.  

In addition, while you are assisting 
the client to prepare returns, please 
do NOT file anything until the ultimate 
resolution has been sorted out. It is  
a critical mistake to just send all the 

returns to the government and make 
the couple do Married Filing Jointly 
tax returns.  

The reasons include the following:

1. Connecticut has a very good volun-
tary disclosure program that only re-
quires taxpayers coming into the tax 
system to file the last three tax years.  
(Learn more at https://portal.ct.gov/DRS/ 
Nexus/Voluntary-Disclosure-Program).  
This can be a huge tax savings for tax-
payers: it limits the lookback to three 
years; there is no penalty and no crimi-
nal prosecution. However, it does re-
quire the full payment of the three years 
of tax and interest in full (no payment 
plans allowed), and

2. There may be an advantage for a tax 
resolution (i.e. offer-in-compromise) if 
the taxpayers do NOT file joint returns.  
Before any return is sent in – federal or 
state – the resolution has to be consid-
ered so a strategy to get the returns in 
and get this resolved for the taxpayers 
is thought out and in place.

There are opportunities for us to help 
our clients get their tax issues cleaned 
up and resolved, but it needs to be 

carefully thought through.  Many peo-
ple are being crushed economically by 
the fallout of the COVID-19 pandemic, 
including with tax problems.  Thankful-
ly these problems can be solved, and 
you as their CPA can play a big role in 
that process.

Eric Green is a 
tax attorney and a 
partner with Green 
& Sklarz LLC, a 
boutique tax-law 
firm with offices 

in Connecticut and New York.  Eric 
is the voice of the weekly Tax Rep 
Network podcast and the Founder 
of Tax Rep LLC, a program that 
teaches accountants and attorneys 
how to represent taxpayers before 
the IRS.  He is a past chair of the 
Connecticut Tax Bar, a Fellow of the 
American College of Tax Counsel, 
and the author of the Accountant’s 
Guides to IRS Collection, Resolv-
ing Tax Debts and Resolving Payroll 
Tax Debts.  He can be reached at 
egreen@gs-lawfirm.com. 

Text CTCPA to 56512  
to donate today!Accounting Scholarship Foundation

Donations to the CTCPA Accounting Scholarship  
Foundation benefit tomorrow’s CPAs – today. Make a  
difference in a student’s life while ensuring the pipeline  
is full and the future of the accounting profession is  
bright! We’ve now made it even easier for you to show 
your support.

Your next text 
could inspire the  
future of the  
profession. 

paid advertisement 
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In January, CTCPA held its inaugural 
women’s awards event celebrating 
Connecticut’s exceptional female 

CPAs. Listening to the honorees’ ac-
complishments, I was reminded how 
fortunate we are to have such out-
standing women in our profession. 

What makes them all the more remark-
able is that they have succeeded in a 
field that, historically, has been domi-
nated by men. The accounting profes-
sion has made progress in gender par-
ity at the leadership level, but we still 
have a long way to go. 

So many aspects of equality – not just 
gender – are ripe for discussion, but I’ll 
limit my observations to my experience 
as a woman in the workplace.

First, some statistics. A catalyst.com 
study found that, as of May 2019:
 • Almost 61% of accountants and  
  auditors in the United States  
  are women.
 • Women are 51% of full-time staff  
  at CPA firms, but just 24% of 
  partners and principals.
 •  Only 15% of lead engagement 
  partners auditing S&P 500 
  companies are women. 

More broadly, according to Women in 
the Workplace 2019, a study regularly 
updated by LeanIn.org and McKinsey, 
there are about as many women as 
men in entry-level positions.

However, women become less repre-
sented at every level of seniority, com-
prising: 
 • 38% of workers at the manager level 
 • 34% at the senior manager/  
  director level 
 •  30% at the VP level
 •  26% at the SVP level 
 •  21% at the C-suite level. 

These numbers have improved since 
the first study conducted in 2015. But 
the trend hasn’t changed – the funnel 
narrows as seniority increases.
  

According to the 2020 Women on 
Boards, Gender Diversity Index:
 • Women hold just over 20% of  
  R3000 board seats, an increase  
  from almost 18% in 2018.
 • For Connecticut-based R3000 
   companies, women comprise  
  almost 23% of board seats in 2019,  
  compared to almost 21% in 2018.  

The good news is, we are making prog-
ress on gender parity. The bad news? 
We still have a long way to go. 

In her memoir Madam Secretary, Mad-
eleine Albright, the first woman to serve 
as U.S. Secretary of State, said, “I was 
never supposed to be what I became.” 
A self-described “daughter of Czecho-
slovakia,” she was 39 years old and 
the mother of three children when she 
landed her first government job.  

What strikes me about Madeleine  
Albright – and other inspiring women 
– is that many of us have confronted 
similar obstacles, doubts, and difficult 
choices in our pursuit of career success.    

I grew up in the 60s and 70s in a tra-
ditional household for the times. My 
mother was educated – she has both a 
bachelor’s and a master’s degree – but 
stopped working when she had chil-
dren. While I was growing up, I remem-
ber my mother drumming into my head 
the importance of college and an edu-
cation – but the reason was, “in case 
– God forbid – something happens to 
your husband and you have to support 
the family.”  

My mother was my strongest female 
role model, so I thought I should 
do things the way she did. I got my  
degree, started working, got married, 
had a child.  

The similarity ends there, because 
shortly after I had my son, my husband 
and I divorced. Not part of the plan!  
But, thankfully, I had my education. I 
had joined Arthur Andersen after grad-
uation and had earned my CPA.  Good 
credentials, good job.  

As a single mom in the mid-80s, I knew 
that remaining at Andersen would not 
be an option because of the demands 
of the job and the lack of flexibility. In 
the Stamford office where I worked, 
there were no female partners. There 
was one female manager. I was the 
first woman on the audit staff to have 
a child. I was not ready to be a trail 
blazer.  I started looking for another job. 

I joined the FASB as a technical ac-
counting staff member.  I chose that job 
because of the career path – the model 
was that staff members typically join 
the FASB staff, work on a project for a 
few years, and return to the profession 
as subject matter experts.  

I never expected to be with the same 
organization 30+ years later, nor  
did it seem at all plausible that I  
would become the first female  
president and CEO of the Financial Ac-
counting Foundation.    

Women in Accounting Leadership
By Teresa S. Polley, CPA, CTCPA member and recently retired President and CEO of the Financial Accounting Foundation

Author Teresa Polley (center), pictured at the CTCPA Women Awards in January with (from left) CTCPA 
Diversity, Equity, and Inclusion Initiative Co-Chair Cynthia Calderón of CohnReznick and CTCPA Past 
President and CTCPA Women Distinguished Service Award recipient Susan Martinelli of RSM US LLP. 
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What’s key here is that, at the time, I 
knew I could not succeed in public ac-
counting as a working mom. Thank-
fully, that has changed. And thankfully, 
I found mentors at the Foundation who 
helped me develop as a leader.

So why is gender parity in workplace 
leadership important? For one thing, 
it’s good for business.  

A November 2015 study by Morgan 
Stanley ESG Research shows that 
companies in the MSCI World Index 
with strong female leadership gen-
erated a Return on Equity of 10.1%  
per year versus 7.4% for those with-
out.  It’s important to note that “strong” 
female leadership does not refer to 
personality – it relates to relative per-
centage of women in leadership roles 
compared to men.

The study also found that companies 
lacking board diversity had more gover-
nance-related controversies than aver-
age. Some attribute this to the belief that 
women tend to be more risk averse, but 
the study did not find strong evidence 

that having more women in board posi-
tions indicates greater risk aversion.

A Catalyst study found that Fortune 500 
companies with three or more women 
directors outperform those with no 
women directors across several met-
rics including return on sales, return on 
invested capital, and return on equity.  

Many studies show that gender diver-
sity is good for business. Why, then, 
haven’t we made more progress? 

The McKinsey study mentioned ear-
lier suggests that progress at the top is 
constrained not so much by the “glass 
ceiling” as by a “broken rung” on the 
ladder. The biggest obstacle women 
face on the path to senior leadership 
is at the first step to manager. They 
found that for every 100 men promoted 
to manager, only 72 women are pro-
moted, which means more women get 
stuck at the entry level. This has a long-
term impact on the talent pipeline.  

Why do women get stuck?  The study 
points to unconscious bias by those 

evaluating the performances of entry-
level employees.  Typically, higher level 
employees receive training in uncon-
scious bias while mid-level employees 
managing and evaluating performance 
of entry level employees do not.  Also 
mentioned is a lack of clear, objective 
evaluation criteria.  

A Pew Research Center Report entitled 
“Women and Leadership 2018” looked 
at views of randomly selected U.S. 
adults on what’s holding women back 
in business. Here are some of their  
perceptions:
 • Women have to do more to prove  
  themselves than men. 
 • Many businesses are not ready to  
  hire women for top positions.  
 • Family responsibilities make it  
  harder for women to move up.  
 • Women don’t have access to the  
  same networks as men.  
 • Women are less likely to ask for  
  promotions and raises.    

In September 2013, the Harvard Busi-
ness Review published an article, 
“Women Rising: The Unseen Barri-
ers,” that talked about biases the au-
thors called “subtle and insidious.”  
They include:
 • A lack of role models.
 • Gendered career paths and 
  gendered work.
 • Women’s lack of access to  
  networks and sponsors.
 • And finally, perhaps the most  
  insidious forms of bias, the so- 
  called “double binds.” These are  
  things like using different 
  vocabularies to describe similar  
  qualities in men (confident, take- 
  charge, committed) and women  
  (bossy, aggressive, emotional).

paid advertisement 

Progress at the top is  
constrained not so much by 
the “glass ceiling” as by a 
“broken rung” on the ladder.  
The biggest obstacle 
women face on the path to 
senior leadership is at the 
first step to manager.

(continued)
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When people don’t recognize these 
biases, they rely on stereotypes to ex-
plain why women have not achieved 
equality. This leads many to conclude 
that women don’t succeed because 
they “don’t ask,” are “too nice,” or just 
simply “opt out.”  

We also must consider whether we, as 
women, are holding ourselves back – 
consciously or not. A March 2019  
LinkedIn Gender Insights Report found 
that women and men job hunt different-
ly.  According to the report: 
 • Research shows that women feel  
  they need to meet 100% of the  
  criteria to apply for a job while  
  men usually apply after meeting  
  about 60%.
 • LinkedIn behavioral data backs this  
  up – women tend to screen them- 
  selves out and end up applying to  
  20% fewer jobs than men. Women  
  also are more hesitant to ask for a 
   referral from somebody they know  
  at the company.

Just being aware of some of these bi-
ases empowers women to take actions 
that counter their effects.

And then there is “us” – the leaders in 
our firms and companies. How do we 
hasten change? On an organizational 
level, we must treat diversity like a “busi-
ness imperative,” like any other corpo-
rate objective. We must assess our 
own corporate culture and the unique 
individuals within it.  Then make a plan, 
communicate that plan, and measure 
progress against that plan. How?  

First, set diversity targets. California 
passed a law that all public companies 
with their executive base in the state 
must have at least one woman on their 
board by the end of last year.  The re-
sult: women were appointed to boards 
in record numbers.  At our companies, 
we can start by setting a target for our 
staff, leadership, and even our boards.

Second, require diverse slates at every 
hiring level.  There’s no chance a wom-
an will be hired if there are no female 
candidates. Push your HR departments 
and search firms for a diverse slate.  

Third, educate staff more broadly about 
unconscious bias and how to over-
come it.  

Finally, advocate for those coming after 
us. Support their growth and develop-
ment as leaders.    

A few years ago, Susanna Malkki was 
named conductor of the year by Musi-
cal America. She was only the fourth 
woman to conduct for the Met Opera in 
its 133 year history.  She is often asked 
what it takes for a woman to succeed 
in a male-dominated leadership role.  
Her response?  “My musician soul is 
beyond gender thinking.”  

To me, that’s the goal. A world where 
we won’t need to advocate for this kind 
of change because our accountant 
souls will be beyond gender thinking.  
And thanks to the work of the CTCPA 
and other professional accounting or-
ganizations, we are making progress.

(continued from previous page)

 On an organizational level, we must treat diversity like a 
“business imperative,” like any other corporate objective.
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Professional Development
Calendar

Date Title Course Member Fee  Nonmember Fee CPE 
  Code Standard/Early Standard/Early Credits

Field of Study Title Product Member Fee  Nonmember Fee CPE 
  Code   Credits

8/11 Required Minimum Distributions:  RMD4A $160/$140 $225/$205 4 
 Compliance and Planning (Morning Session)
8/11 Advanced Trust Issues: A Roadmap for Success TRS4A $160/$140 $225/$205 4 
 in an Increasingly Complex Area (Afternoon Session)
8/12 Guide and Update to Compilations, Reviews, and Preparations CRU4 $160/$140 $225/$205 4
8/12 Financial Statement Disclosures:  GSM4 $160/$140 $225/$205 4 
 A Guide for Small and Medium-Sized Businesses
8/13 Compliance Auditing from Start to Finish CAS $304/$269 $429/$394 8
8/18 Surgent’s Individual Income Tax Update (Morning Session) BIT4 $160/$140 $225/$205 4
8/18 Surgent’s S Corporation, Partnership, and LLC Tax Update BCP4 $160/$140 $225/$205 4 
 (Afternoon Session)
8/19 This Year’s Top Tax and Financial-Planning Ideas IEFP $304/$269 $429/$394 8
8/20 Tax Practitioner Responsibilities and Ethics (Morning Session) TAXE4 $160/$140 $225/$205 4
8/20 Sexual Harassment Training & Related Legal Update SHT $69/$59 $79/$69 2 
 (Afternoon Session)
8/25 Current Issues in Accounting and Auditing: An Annual Update AAU4 $160/$140 $225/$205 4

Accounting and Auditing Employee Benefit Plan Audits: Common EEAQ18A220 $75 $65 2 
 Misconceptions and How to Address Them
Accounting and Auditing Real Frauds Found in Not-for-Profits CL4RFNF19A220 $95 $75 3
Accounting and Auditing Risk Assessment Deep Dive:  RAEAQ18A120 $69 $59 3.5 
 How to Avoid Common Missteps
Accounting and Auditing Surgent’s Compilations, Reviews, and Preparations:  CRAUSSWC20 $280 $155 8 
 Engagement Performance and Annual Update
Accounting and Auditing Surgent’s Controllership Skills Update:  CONTSSWC20 $84 $49 2 
 Risk Management
Accounting and Auditing Surgent’s Guide to the Topic 606 Revenue  REV4SSWC20 $154 $89 4 
 Recognition Model for All CPAs
Accounting and Auditing Surgent’s Lease Accounting: The Impact of AALLSSWC20 $84 $49 2 
 Changing Standards on Both Lessors and Lessees
Governmental A&A Advanced Topics in a Single Audit ADUG19A220 $285 $225 9
Governmental A&A Surgent’s Preparing Not-for-Profit Financial  ENFPSSWC20 $280 $155 8 
 Statements Under ASU No. 2016-14
Taxes Annual Tax Update: Corporations &  ATCP19A220 $229 $179 13 
 Pass Through Entities
Taxes Annual Tax Update: Individuals and Sole Proprietors  TSUI19A220 $249 $199 14.5
Taxes Surgent’s Complete Guide to Payroll Taxes and CGPTSSWC20 $280 $155 8 
 1099 Issues
Taxes Surgent’s Fiduciary Income Tax Returns:  1041SSWS20 $280 $155 8 
 Form 1041 Workshop with Filled-in Forms
Taxes Surgent’s Individual & Financial-Planning Tax Camp  IFCPSSWC20 $280 $155 8
Taxes Surgent’s Section 199A: Applications and Challenges AIG4SSWC20 $154 $89 4

Livestream Programs

On-Demand Programs     Complete these courses any time, at any pace!
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uReady to register?
Go to www.ctcpas.org/register, enter the express code to find your course, and register!

For company/firm viewing options, please contact Lisa Bugryn at lisab@ctcpas.org.



Reminder: Connecticut’s CPE deadline has been extended to December 31. 
 

The Connecticut State Board of Accountancy has extended the CPE credit deadline until December 31, 2020. Accordingly, 
we have reworked our schedule to ensure you have a selection of programs throughout the coming year that will address 
your time and learning demands and preferences. 

Accounting, Auditing, and Financial Reporting Conference
Thursday, October 29

New and Young Professionals Leadership Conference
Wednesday, November 18

Firm of the Future Conference
Wednesday, October 21

Cyber Security Conference
Thursday, November 12

State Tax 360° Conference
Wednesday, November 4

Federal Tax Conference
December 2020 (date to be determined)

Technology Conference
Tuesday, December 8

Fall/Winter 2020 CTCPA 
Conference Series 

Engage. Connect. Progress.
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Suzanne Cansler
University of Connecticut

Steven J. Garcia
CohnReznick LLP

Camela Gertner 
Naugatuck Valley Community College 

Joshua Grenier
Grenier Lender Tax & Accounting

Lauren E. Hennessy
Beers, Hamerman, Cohen & Burger, P.C. 

Annette Konopka
Capossela, Cohen, LLC

Katherine M. Maynard
Charles A. Krblich, P.A.

Brendan J. O’Brien
Mahoney Sabol & Company, LLP

Sarah Smith
Fiondella, Milone & LaSaracina LLP

Michael Thibodeau
TicketNetwork

Zoe Arnold
Palmer Latko Ledas Page LLC

Stephan Broderick
Simione, Macca & Larrow, LLP

Kayley Carrier
Crowe LLP

Paul M. Fonte
Bedard & Company, PC

Jennifer D. Furino
CironeFriedberg, LLP

Thomas A. Larry
Novak Francella LLC

Emily Manto, MBA
Novak Francella LLC

Michelle Martin 
Novak Francella LLC

William R. Moskaluk III
Tomasetti, Kulas & Company, P.C.

Micah Payandeh
Budwitz & Meyerjack, P.C.

Brandon Rowe 
Novak Francella LLC

Kevin Smith 
Fiondella, Milone & LaSaracina LLP

Victoria Targonski
MMNT, LLC

Susan Zito
Novak Francella LLC

We’re pleased to welcome the following individuals to CTCPA membership:

Welcome, New Members!

+  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  + +  ++

New Associate MembersNew	Certified	Members

Invest in a strong profession.  
Contribute today.

Maintaining a strong presence at the Capitol is critical to  
protect the profession from harmful legislation and proposals  
with unintended consequences.  Donations to the CTCPA 
Political Action Committee (CTCPA PAC) ensure that CPAs  
have a powerful and unified voice in Hartford. 

www.ctcpas.org/PAC 
Donate online easily and securely and get an instant email receipt.
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Save on Paychex’s platform integrating 
payroll, HR, and employee benefits. Save on Best Buy, Staples, Verizon, 

1800flowers.com, and more.

Save at more than 250 national 
retailers including Target, Costco, 
Hotels.com, J. Crew, and more!

Save up to 30% off Lenovo’s entire 
line of PC products and accessories.

Office and Professional Needs

Save 40% on select books of the 
month and 25% on all CCH tax and 
accounting books.

Integrity Merchant Solutions can 
save you (and your clients) 10-40% 
on credit card processing fees. 

Get new and improved UPS flat rate 
pricing with savings of 25-50%.

Save up to 75% on preferred products 
with free delivery on qualifying orders. 

Save on your professional liability 
insurance. 

Accountants Advisory Group is our 
select provider in the area of CPA firm 
mergers and acquisitions consulting.

Save on dental and vision insurance 
for you, your family, and your company.

Rocky Hill location only. 

Save up to 20% or more at these and other retailers:

Discounts and Coupons

Bank of America Merrill Lynch  
brings you banking and fiduciary 
retirement advice.

You (and select staff or family) are 
eligible for a 25% discount on tuition.

Refinance your or your family’s student 
loans for a better rate – and a $300  
welcome bonus.

Student Loan, Tuition, and Exam Review Discounts

CPA Exam Review Course discounts are available from  
leading providers: Becker CPA Review, Gleim CPA Review,  
Roger CPA Review, Surgent CPA Review, Wiley Efficient  
Learning, and Yaeger CPA Review.

Member
PERKS and PARTNERSHIPS

Get links and discount codes for these and more at www.ctcpas.org/memberperks.
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Lefurge & Gilbert, PC and Janet 
McTeague, CPA have merged 
their practices with MMNT, LLC 
and will operate out of its Man-
chester office. Senior Accountants 
Charles Bellanfante and Anthony  
Rosato and Supervisor Julie  
Lopez have also joined the firm, 
bringing MMNT to 26 employees, 
including partners and staff.

Company Moves  
and Promotions

Member News
+  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +  +

Send your news to  caitlinb@ctcpas.org.

Michael Knight, a 
partner with Knight 
Rolleri Sheppard, 
CPAs, LLP (with of-
fices in Fairfield and 
Greenwich), recently 
appeared on a pod-

cast to discuss financial literacy is-
sues for students at New Canaan High 
School. Michael also issued a “We can 
stop the virus” financial aid checklist.  
Listen to the podcast and download 
the checklist at www.ctcpas.org/Knight.  
Michael was also quoted in the Ac-
counting Today article: “Looking ahead: 
Tax planning and the coronavirus.”  

Burzenski & Company partner and vet-
erinary accountant Gary Glassman 
recently spoke for the Connecticut 
Veterinary Medical Association on 
“Working in this COVID-19 world: How 
are practices faring financially and 
what innovations are practices us-
ing to keep up with business?” Gary 
also presented a national webinar on 
“Planning for the Transition: The How, 
Why, and When of Selling your Prac-
tice” and penned the article “Current 
Business Environment in Veterinary 
Medicine.”

Michael Knight

CTCPA member Kevin Leahy, president and CEO at Connecticut Wealth Man-
agement, along with Denis Horrigan, partner and co-founder at the firm, have 
started a video series where they interview professionals in various industries to 
help business owners understand some of the tools, hazards, and best practices 
companies are facing during the disruption caused by the coronavirus pandemic.  
Guests have included CTCPA member Jay Sattler, a partner at blumshapiro, 
who spoke about “COVID-19 Relief Bill: Understanding the Loans & Paycheck 
Protection Programs” and “PPP Loans: Timing is Everything.” View the videos at 
www.ctcpas.org/CTWM. 

Our friends at Knight Rolleri Sheppard 
CPAs illustrating what it looks like to 
do accounting and tax work during  
a pandemic.

Knight Rolleri Sheppard 
CPAs Illustrates That  
Accounting Must Go On

Clavette Appears on NBC CT

Connecticut Wealth Management Produces Video Series

Borgida & Co. Offers Free 
Tax Prep for Manchester 
First Responders
Manchester firm Borgida & Co. is of-
fering free federal and state of Con-
necticut income tax preparation and 
submission of 2019 personal 1040 tax 
returns for first responders who live or 
work in Manchester. The program runs 
until September 1.

Alan Clavette of Clavette & Com-
pany was interviewed for the NBC 
CT piece “IRS Will Allow Changes to 
Your FSA if Your Employer Agrees.”

Borgida & Company partners (from left) Thomas 
Scanlon and Peter Bartolotta. Not pictured is 
partner Aaron Johnson.
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Help Wanted
Controller – A privately owned 
global manufacturer is searching for 
a Controller to join the leadership team. 
This position is responsible for strategic 
planning, organizing and implementing 
the organization’s accounting, finance, 
benefit, payroll and management 
information systems to drive financial 
performance for the business. The 
leadership team works collaboratively 
and fosters a team environment. 
If you have a bachelor’s degree in 
accounting or finance with related field 
experience; 10+ years of accounting 
experience; strong detail, analytical 
and organizational skills please contact 
James Russell, CPA/ABV at 860-838-
8162 or jgr@russellcompanycpa.com. 
Company confidential / New Haven 
County, CT.

Tax Manager – Venman & Co. LLC is 
a mid-sized public accounting firm in 
Shelton and has been offering quality 
service to our diverse client base for 
over 80 years. We are seeking a Tax 
Manager with strong technical Federal 
& State tax experience to review 
tax returns and advise our clients in 
the areas of Individual, Partnership 
and Corporation taxation. Candidate 
would be responsible for identifying 
and researching Federal & State tax 
issues as they arise and are expected 
to represent our clients during State & 
Federal tax audits. Individual would be 
an active member of our management 
team. We desire individuals with 5+ 
years of public accounting experience.  
Reply to recruiting@venmanllc.com, 
fax: 203-929-9095, mail: Venman & Co. 
LLC, 375 Bridgeport Avenue, Shelton, 
CT 06484, Attn: Janet Barillari.
 

Mergers/Acquisitions
CPA firm would like to buy all or part 
of your accounting, tax, or investment 
practice. Call Mark J. Mazzone of 
D’Agostino & Mazzone at 860-257-
4005, ext. 302.

Our well-established, growing, 
mid-sized public accounting firm, 
located in West Hartford, is looking to 
explore a merger with a smaller firm or 
sole practitioner. We have an excellent 
client base and offer diverse services. 
Also, we are looking for a motivated 
individual to fill a manager or senior 
tax position with potential partner 
opportunities. Candidate needs strong 
organizational, communication and 
supervisory skills. We provide excellent 
benefits and a casual work environment 
with unlimited growth potential. Small 
business experience is a plus. For a 
confidential discussion please contact 
Sal Giuliano at Salg@gc-cpas.com or 
860-236-5833 ext. 108.

Practices for Sale (Accounting 
Practice Sales) – Enrolled agent 
practice grossing $75K. For more 
info on this opportunity or to sell your 
practice, contact Lori Newcomer,  
CPA and Tim Price, CPA at 888-553-
1040 or PNgroup@APS.net, or visit 
www.APS.net.

Situations Wanted
CPA/EA available for part-time 
controller position. HJ Zarabet & 
Associates, CPAs LLC. Experienced, 
mature CPA/EA looking for long-
term, part-time controller position. 
References upon request. Email: 
hzarabet@hjzarabetcpa.com. 

CPA – John J. Cody, CPA. My name 
is John J. Cody and I have been a 
CPA for over 30 years in Connecticut. 
I am looking for part-time work in 
the Fairfield County area now and 
throughout the year. Please contact me 
via email: codes78.jc@gmail.com, cell 
phone: 203-260-2741.

>> Classified	Advertisements >>
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www.ctcpas.org/classifieds

Cost
Members: $2 per word
Nonmembers: $3 per word 

Place your ad on www.ctcpas.org, 
in Connecticut CPA magazine, 
or both. 

Online Resume Hub
www.ctcpas.org/resumes
 

 

Per Diem Directory 
www.ctcpas.org/perdiem

   >> Place a Classified Ad

   >> Other Career Services
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